
 

OPTIONAL TECHNOLOGY PROTECTION PLAN 

All devices are covered by a limited Accidental Protection Plan (ADP) to protect against most accidental drops, spills, bumps, and 

structural failures incurred under normal operating conditions or handling.  However, this district-

funded plan excludes improper use/mal-intent/intentional damage.  In general terms, this includes 

damage to a device as a result of obvious intentional abuse by a user, a device that has been submerged 

in liquid (rendering it unrepairable), a crushed device (rendering it unrepairable), or a device otherwise 

damaged as a result of use outside the district’s Acceptable Use Policy.  In addition, this plan does not 

cover replacement of accessories.   

OPTIONAL TECHNOLOGY PROTECTION PLAN 

 As a service to parents/guardians, an optional HCS technology protection plan may be purchased at a nominal cost of $10 per 

student and no more than $70 per household.  This fee covers the replacement costs associated with the student’s assigned 

device in the event of catastrophic loss due to fire or acts of nature, theft, and damages not covered by the Always Learning 

Maintenance Program.  This plan must be purchased within the first month of enrollment.  Special Note:  This plan is reduced to 

$5 per student for those students who receive free or reduced lunch.    

 

 The HCS Technology Protection Plan only covers the Chromebook device.  This plan does not cover damaged, lost and/or stolen 

power adapters and always-on cases.  More specifically, it covers one claim for the replacement cost and one claim for the 

repair cost associated with the HP Chromebook.  All subsequent claims will be charged the full rate as detailed in the caption 

box below.    

  

 

 

 

 

 

 

 

NOTE:  The approximate retail replacement cost including shipping and handling of the HP Chromebook, power adapter and carrying case are as follows:  HP 

Chromebook with case, $256.00; HP Chromebook, $240; HP Power adapter, $20; and Always-on Belkin Carrying Case, $16.  Lexicon Always Learning Repair Cost - $135 

REPLACING MISSING ADAPTERS AND ALWAYS-ON CASES 
Lost and/or stolen power adapters and always-on cases are not covered by the technology protection plan.  These items may be 

purchased on My School Bucks.  The power adapter is $20 and the always-on case is $16.  Replacement items purchased on My 

Schools Bucks will be shipped to the appropriate schools within seven to 10 business days.  Students and parents may make these 

purchases as needed without notifying the school technician and/or Instructional Technology Paraprofessionals. 

TECHNOLOGY PROTECTION PLAN CLAIMS 

1) Parents/guardians will not be responsible for replacement costs associated with a catastrophic loss of the device due to fire 

and/or an act of nature or the theft of the device for the first claim.  Any subsequent claims will be charged the full 

replacement value of the device. All claims for device replacement must be accompanied by an official law enforcement report 

within ten business days of the theft. The current replacement cost of the HP Chromebook is $240.00 without case and 

$256.00 including the case.  Special Note:  Replacement Chromebooks come with new power adapters.  This protection plan 

does not cover lost HP Chromebooks. 

 

2) Parents/guardians will not be responsible for repair costs associated with non-ADP covered damages and devices considered 

beyond economic repair caused by negligence to the HP Chromebook for the first claim.  Any subsequent device repair claims 

will be charged the full flat-rate repair cost of $135.00 or the replacement cost of the device.  

PURCHASE OPTIONAL TECHNOLOGY PROTECTION PLAN 

 

Log onto www.myschoolbucks.com and click the Empower HCS Technology Program icon. 

http://www.myschoolbucks.com/


 

QUESTION AND ANSWER – Student Learning Device Rollout 

 

1. What is the purpose of the EmpowerHCS Student Learning Device Program? 
The EmpowerHCS program is designed to enable learning by providing the resources and support necessary for student and 
teacher success.  As a component of this support, students receive learning devices and access to a digital learning environment.  
We believe these tools serve as another powerful learning resource in support of authentic learning experiences, 21st Century 
skills development, learner profiles, and opportunities for students to demonstrate mastery of core Henry County Teaching and 
Learning Standards.   

2. What type of device will students receive? 

Kindergarten through 2nd grade students will have access to Apple iPad class sets in each classroom for school use only and 
schools will assign students in grades 3rd through 12th a HP Chromebook with an always-on protective carrying case and power 
adapter.  

3. Will students be allowed to bring their learning device home? 

Only students in grades 3rd – 12th will be expected to transport their assigned Chromebooks to and from school each day.  The 
class sets of iPads may not leave the school.   

4. Will these learning devices replace all textbooks? 

Student learning devices are considered teaching and learning resources just like textbooks.  They are powerful educational 
tools when effectively used in the classroom.  Teachers are continually leveraging digital resources alongside print and 
textbooks to support teaching and learning.   

5. When will schools begin assigning student learning devices? 

The class sets of Apple iPads should be available for school use within the first week of school.  Chromebooks will be assigned to 
students in grades 3rd through 12th within the first term of each school year.   Principals will notify parents/guardians of the 
school’s specific distribution date(s).   

6. Will there be any cost to parents/guardians for student use of the learning device? 

No.  There are no associated costs charged to students for the use of these learning devices. 

7. What steps must parents take before students can receive their assigned Chromebook? 

Step 1:  Review the Student/Parent Handbook and the EmpowerHCS Learning Device Program Guide. 

Step 2:  Sign the Student/Parent Handbook Acknowledgement Form and return it to the school. 

Step 3 (optional):  If desired, purchase annual Technology Protection Plan by logging onto www.myschoolbucks.com or find 
more information in the EmpowerHCS Learning Device Program Guide. 

8. How will the school track and manage the student learning devices assigned to students?  

All devices are laser-etched, tagged, barcoded and entered into an asset management system.  In most instances, these devices 

may be tracked through the platform console.  Only HCS-issued usernames and passwords may access the learning devices.  

Non-HCS accounts, such as, Gmail and/or Apple accounts will not work on these devices.  

9. How will teachers monitor the students’ online activity? 

HCS uses web-filtering tools to minimize the risk of students accessing potentially harmful or inappropriate content.  The web 

filtering tools work both at and away from school.  In addition, teachers have access to a classroom management application to 

help protect, guide, and encourage students while using the learning devices.  While at school, teachers can:  a) see what 

students are working on in real time, b.) view every student’s current open tab and browsing history, and c.) create custom 

learning environments to maximize learning and minimize distractions. 

In conjunction with digital monitoring tools, teachers will employ classroom management techniques to monitor students’ 

online activity to encourage positive digital behavior, such as, setting expectations, teacher proximity, and providing engaging 

learning experiences.   

10. Are students allowed to bring their own personal computer to school rather than using the school-issued device? 

No.  Students must use school-issued devices.  These devices ensure all students have access to the appropriate instructional 
resources and web filtering tools that securely protect them.   

 

 

 

http://www.myschoolbucks.com/


 

2018-19 TECHNOLOGY PLAN COMPARISONS 

 

 

FEATURES 
Limited Accidental Damage 

Protection Plan 

Technology Protection Plan 

(OPTIONAL) 

This plan covers: 

 

Most Chromebook damage resulting 

from accidental drops, spills, bumps, and 

structural failures incurred under normal 

operating conditions or handling. 

INCLUDED 

Repair Cost – $0 

(Free, unlimited repair) 

INCLUDED 

Repair Cost – $0 

(Free, unlimited repair) 

Chromebook damage due to improper 

use/mal-intent/intentional damage.  In 

general terms, damage to a device as a 

result of obvious intentional abuse by a 

user, a device that has been submerged 

in liquid (rendering it unrepairable), a 

crushed device (rendering it 

unrepairable), or a device otherwise 

damaged as a result of use outside the 

district’s Acceptable Use Policy would be 

excluded from ADP coverage.   

NOT INCLUDED 

Repair/Replacement Cost – up to 

$256 

(Repair Cost – $135;  

Replacement – Chromebook with case, $256/ 

Chromebook without case, $240) 

INCLUDED** 

Repair and/or Replacement cost – $0 

(Repair valued at $135;  

Replacement valued up to $256) 

(one replacement and one repair annually) 

Catastrophic loss of the Chromebook due 

to fire and/or an act of nature.  

NOT INCLUDED 

Replacement Cost – up to $256 

(Chromebook with case, $256;  

Chromebook without case, $240) 

INCLUDED** 

Replacement cost – $0 

(one replacement and one repair annually) 

Theft of the Chromebook. NOT INCLUDED 

Replacement Cost – up to $256 

(Chromebook with case, $256;  

Chromebook without case, $240) 

INCLUDED** 

Replacement cost – $0 

Must present official police report 

(one replacement and one repair claim annually) 

Lost Chromebook. NOT INCLUDED 

Replacement Cost – up to $256 

(Chromebook with case, $256;  

Chromebook without case, $240) 

NOT INCLUDED 

Replacement Cost – up to $256 

(Chromebook with case, $256;  

Chromebook without case, $240) 

Damaged, lost, or stolen power adapter 

and/or carrying case.*** 

NOT INCLUDED 

Replacement Cost 

($20 – power adapter; $16 – case) 

NOT INCLUDED 

Replacement Cost 

($20 – power adapter; $16 – case) 

*This optional plan is reduced to $5 per student for those students who receive free or reduced lunch pricing.   

** Up to one Chromebook replacement and one Chromebook repair claim per year.  Lost Chromebooks are not covered. 

***Neither plan covers the cost of accessories.  Replacement accessories may be purchased at the EmpowerHCS Store by logging into 

www.MySchoolBucks.com. 

 

FREE PLAN $10 PLAN 

http://www.myschoolbucks.com/

